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1. INTERNET CONNECTIVITY

Your Windows-based CE devices (PDA) and or laptops can be set up so that you have

real-time access to the Internet and email using a GPS Device/GPRS Device.

2. REQUIRED ITEMS

• A GPRS-enabled GPS Device 

• Pocket PC serial cable

• Null Modem Adapter

• Your company Domain Name Server (DNS).

If you have any questions regarding your company DNS, please contact RACO Wireless customer support at 800-446-1991.

3. CONFIGURATING YOUR POCKET PC

3.1 Setting Up Internet Connection for Pocket PC 2000

To connect your Pocket PC 2000 to the Internet, follow the steps below:

1. Tap “Start” and then tap “Programs/Connections”.

2. Tap “Modem settings”.

3. Choose “New Connection…”

- Enter “racocom” for the connection name.

- Select “Hayes Compatible on COM1” for the modem.

- Select Baud Rate of 57600.

4. Tap “Advanced…” and choose the following connection preferences.

- Data Bits: 8

- Parity: None

- Stop Bits: 1

- Flow Control: None

- Terminal: only check “Enter dialing commands manually”

5. Tap “Name Servers”

- Tap “Use specific server address”

- Enter your company’s DNS address. 

6. Tap “OK”.

7. Tap “Next”.

8. Uncheck “Wait for dial tone before dialing”.

9. Tap “Finish”.

10. Tap “OK” to exit the Modem Connections screen. Your Pocket PC is now ready to connect to GPRS.

3.2 Setting Up Internet Connection for Pocket PC 2002

To connect your Pocket PC 2002 to the Internet, follow the steps below:

1. Tap “Start”, and then tap “Settings”.

2. Choose the “Connections” tab, and then tap “Connections”.

3. Tap the upper “Modify” button to open the dial-up networking file.

4. Choose “New…”.

5. Enter a connection name, in this case, “racocom”.

6. Select “Hayes compatible on COM1”.

7. Set the “Baud Rate” to 57600 for best data transmission speed.

8. Tap “Advanced…” and select the “Name Servers” tab.

9. Choose “Use specific server address”.

10. Enter your DNS addresses, as illustrated in Figure 1. You can enter the IP address of your own DNS, or use 216.155.175.105 which is T-Mobile.

11. On the top right hand corner of the screen, tap “OK” and then tap “Next”.

12. Delete all the numbers in the “Country code” and “Area code” boxes.

13. Enter “*99#” in the “phone number” box, which is a GSM code telling the network that this call isn’t a regular voice call but a GPRS call.

14. Tap “Next”, and uncheck “Wait for dial tone before dialing”.

15. Tap “Finish” and tap on “OK” twice to exit the “Connections” screen.  Your Pocket PC is now ready to connect to GPRS.

3.3 Dialing Pocket PC to Internet (via GPRS Network)

To connect your Pocket PC to the Internet, follow the steps below:

1. Ensure that the GPS Device is powered on. If it is not powered on, turn your ignition on and wait for two minutes.

2. Connect a Null Modem to the port available on the front panel of the GPS Device (by the area where the antenna is attached).

3. Tap “Start”.

4. Choose “Settings”.

5. Choose the “Connections” tab.

6. Tap “Connections” or “Modem”.

For Pocket PC 2000 user, tap on bottom left hand corner “Connections Folder” after clicking on “Modem”.

7. Choose the connection that you have created in 3.1 – Setting Up Internet Connection for Pocket PC 2002 or 3.2 – Setting Up Internet Connection for Pocket PC 2002. In this case, choose “racocom”.

8. Tap “Connect”.

9. Tap “OK”.

Your Pocket PC is now connected to the Internet. To start browsing the Internet, start your

Internet Explorer program on your Pocket PC.

3.4 Setting Email on Pocket PC 2000

To set up email on your Pocket PC 2000, follow the steps listed below:

1. Tap “Start”.

2. Tap “Programs” and then “Inbox”.

3. Choose “Service” tab.

4. Tap “New Service”.

- Service type: select POP3 Mail.

- Service name: enter a name or accept the default name.

5. Tap “Next”.

- Connection: select the connection “racocom”.

- Server: enter the server name or IP address from where you get your incoming mail (e.g. pop3.mycompany.com).

- User ID: enter your own email address.

- Password: enter your email account password

- If you want your password saved, check “Save password”, or otherwise you need to enter your password every time you check your mail.

6. Tap “Next”.

- Domain: leave this box empty.

- SMTP host for sending mail: enter the SMTP IP address you use for

- outgoing email 

- Return address: enter your own email address.

7. Tap “Next”.

- Adjust the settings to best suit your requirements or accept the default settings.

8. Tap “Next”.

- Adjust the settings to best suit your requirements or accept the default settings.

9. Tap “Finish”.

10. Tap “OK”.

Your email is now setup on your Pocket PC. You can now send and receive emails on your

Pocket PC.

3.5 Setting Email on Pocket PC 2002

To set up email on your Pocket PC 2000, follow the steps listed below:

1. Tap “Start”.

2. Tap “Programs” and then “Inbox”.

3. Tap “Services”.

4. Enter your own email address.

5. Tap “Next”. Leave the setting as it is (default setting) or adjust the setting to meet your requirements.

6. Tap “Next”.

- Your Name: enter your name.

- User Name: enter your own email address.

- Password: enter your email account password.

7. Tap “Next”.

- Service Type: select POP3 Mail.

- Name: enter an account name or accept the default name.

8. Tap “Next”

- Incoming mail: your POP3 email address

- Outgoing mail: your outgoing POP3 email address.

- Ask your email service provider about the addresses if you have any questions regarding this.

- Domain: you can leave this blank, unless otherwise specified by your Internet Service Provider.

9. Tap “Finish”.

10. Tap “OK”.

Your email is now setup on your Pocket PC. You can now send and receive emails on your

Pocket PC.

4. CONFIGURATING YOUR LAPTOP

4.1 Setting up your Laptop to the Internet on Windows XP

− Click Start / control panel

− Click Network and internet connections

− On the left of the screen click on phone and modem options

− Click on Modems tab

− Click Add

− Check Don't detect my modem and click Next

− From Standard Modem types select communications cable between two computers and click Next

− Select com port (Normally COM1) and click Next

− Click Finish

− Highlight Communications Cable Between two Computers

− Click Properties

− Click on Modem tab

− Set Maximum port speed to 57600

− Click on Advanced

− Click on change default preferences

− Set Flow Control to None

− Click OK

− Click OK

− Click
 OK

− On the network and internet connections screen, click Setup or change your internet connection

− Click Setup

− Click Next

− Click Setup an advanced connection and click Next

− Click connect directly to another computer

− Click Next

− Click guest

− Click
 Next

− Type racocom

− Click Next

− Select Communications Cable . . .

− Click Next

− Click Finish

− Click Network Connections

− Right Click on racocom and click properties

− On general tab, make sure communications cable ... is selected and click configure

− Set Maximum speed to 57600

− Uncheck all the check boxes on this window

− Click OK

− Click
 on Networking tab

− Highlight Internet Protocol (TCP/IP) and click on properties

− Click on use the following DNS server addresses

If your device is on T-mobile network:  for preferred DNS enter 216.155.175.105 for alternate DNS enter 216.155.175.106.  For any other service providers you can setup your own DNS server or use

216.232.59.123.

− Click OK

− Click OK

4.2 Setting up your Laptop to the Internet on Windows 2000

To connect your laptop to the Internet using the GPS Device and GPRS services, you need to

create a new network connection. On Windows 2000 professional, follow the steps outlined below to create a new network connection:

1. Click “Start”

2. Select “Settings” then “Network and Dial-up Connections” and then “Make New Connection”.

3. Click “Next”. Then, choose “Connect directly to another computer”.

4. Click “Next” and choose “Guest”.

5. “Click Next”. Select “Communications cable between two computers (COM1)”.

6. Click “Next”, and choose “Only for myself” for the connection availability.

7. Click “Next”, then enter a name for your connection.

8. Click “Finish”.

To confirm your network connection setting, follows the steps below:

1. Click “Start”.

2. Select “Settings” then “Network and Dial-up Connections” and finally the name of your

connection (this name you have created for the new network outlined in Step 7 above).

3. Right click “Properties”.

4. Click “Configure”. Ensure that your “Maximum speed (bps)” is set to the same speed as

your GPS Device speed. The locator is set to 57600. 

5. Click “Options” tab and confirm that the default setting is as shown below.

6. Click on the “Security” tab and again confirm that the setting is as shown below.

7. Click on the “Networking” tab and ensure the setting is a shown below.

8. Click “Settings” and ensure that the PPP Settings are all unchecked.

9. Highlight “Internet Protocol (TCP/IP)” and click “Properties”.

Confirm that the setting for your “Internet Protocol Properties” window is as shown below. Choose “Use the following DNS server addresses:” and enter your company DNS. Please consult with your IT department about your DNS server address. 

10. Click “OK” then click on the “Sharing” tab. Ensure that the Internet Connection Sharing is set to your desired requirement or left as default setting as shown below.

11. Click “OK” and you will be exited from the “Properties” window.

4.3 Dialing your Laptop to the Internet on Windows 2000

To connect your laptop to the Internet on Windows 2000, follow the steps outlined below:

1. Connect your serial port (COM1) on your laptop to the serial port on the GPS Device (remove the null modem if it is attached).

2. Turn your ignition on. Wait for 2 minutes and the GPS Device will be powered on.

3. Click “Start”.

4. Choose “Settings”, “Network”, “Dial-up Connections” and then the name of your new connection.

5. Click “Connect”.

Your Laptop will now be connected to the Internet.

4.4 Setting up your Laptop to the Internet via GPRS network (Windows 98)

To connect your laptop to the Internet on Windows 98, follow the steps below:

1. Double click on “My Computer” on your desktop.

2. Double click on “Dial-Up Networking”.

3. Double click on “Make New Connection”.

- Type a name for the connection.

- In “Select a modem”, choose Standard 57600 bps Modem. Your modem speed should match the modem speed on your GPS Device (57600).

4. Click “Configure”.

- For port, select the communications port to which you will connect your serial cable (COM1 or COM2)

- Make sure maximum speed is set to 57600 as the speed of your modem should be set to match the modem speed on your GPS Device.

5. Click “OK”.

6. Click “Next”.

- Enter area code, Telephone number and Country. Please note that the dialing information will not be used for connecting to the Internet.

7. Click Next.

8. Click Finish.

Your laptop is now set up to the Internet via the GPRS network.

4.5 Dialing your Laptop to Internet via GPRS network (Windows 98)

To connect your laptop to the GPS Device, follow the steps outlined below:

1. Connect your laptop to GPS Device using a serial cable. You do not need Null Modem for this connection.

2. Double click on “My Computer” on your desktop.

3. Double click on “Dial-Up Networking”.

4. Double click on the connection that you have created in Step 3 in “Setting up your Laptop to the Internet via GPRS network (Windows 98)”.

5. Click “Connect”.

6. Double click on the connection you created.

Your laptop should now be connected to the Internet.

4.6 Setting Email on Your Laptop

To set up your email account on your laptop, follow the steps below:

1. Right click on the Microsoft Outlook icon on your desktop.

2. Click “Properties” then click “Add…”.

3. For display name, type in your name and then click “Next”.

4. Type in your email address and then click “Next”.

5. Type in your pop3 server name for the incoming mail, then type in the IP address on your SMTP server for the outgoing mail. Click “Next”.

6. Type in the account name and password. Check the box “Remember password” if you want your password saved. Click “Next”.

7. Choose “I will establish my Internet connection manually”, then click “Next”.

8. Click “Finish”.

Your email account is now setup on your laptop.

5. ADDITIONAL INFORMATION

If you require addition assistance, please contact RACO Wireless at 800-446-1991.
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